
Customer complaint form 
 

Buyer: 

Name / Company: 

Address: 

Business ID: 

phone: 

e-mail: 

Seller: 

Company: KURA collection, s.r.o. 

Address: Zámočnícka 3, 040 01 Košice 

Business ID: 51007258 

phone: +421 911 068 866 

e-mail: kuracollection@kuracollection.sk 

 

Buyer's complaint 

 

Name of goods: _________________________________________________________ 

Date of purchase: _________________________________________________________ 

Invoice number: _________________________________________________________ 

Defect description: _________________________________________________________ 

 _________________________________________________________ 

 
 

Date: _______________________ Buyer's signature: _____________________ 

 
Seller's statement 

 
We have accepted the above goods for complaint. Based on a thorough examination of the 
condition of the goods claimed, in our opinion the claim WAS * / WAS NOT * justified. 
 
Complaint resolution proposal: 

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 

 

Responsible person: __________________________________________________ 

 

 
Date: _________________________ Seller's signature: ___________________ 

 
* cross out the inappropriate 

mailto:kuracollection@kuracollection.sk

